m “Fixed ng}lf or It’s Free™ ™

Air Conditioning = Heating » Electrical
Customer Quality Audil S riee——s

Customer Hame:Ms Michele Z1lis

Phone WNumber:2R19140459

Address: 1450% Cleo St City: Santa Fe
Date of Installiation: 07/14/2009 Estimator:
Equip installead:

Installation Technician: JB and corew

Plezse circle the number you feel ig acecurate in rating our
gervices; 5 being the highest rating, 1 besing the lowest
rating. Feel free toc comment further in the spacesz provided,

erficientivyy? 4 3 2 1

Was your initial call for an appointment handled pram?tly and
Comnanks

Did yvou find our eastimator helpful in providing yvou with the
information you needed to make your decigion? {:jq Ll |
Comments:

If applicable, was our credit department helpful in arranging
any finaneing that vou may have needed? 514 3
Comments :

© e

Were cur installers polite and helpful?
Jomments;

Were you pleassd with our workmanship? C)d 321
Comments:

Did cur installers go over the gperation and maintenan
required for your new system? ,-f No
Comments:

e
[}

Do yvou feel that the installation liwves up to all th VO
were prﬁm;%gg??f > fea E}& ?f)ﬂ L
Comments: NS, YOUIR (FG0 WENT ABRNE AnD PevyordD o THE v
Ve Ei NeRy PLEAED | _ '

D %%E know of ahy problems that need our attention?

[

Iz your home more comfortable now? FEY pALWCH S0

Briefly explain the reason you chose Weeks Service Company to
install your new home comfort sysrtem.
|

o LONIFPRSY TAS B i REABLE AND \'\E HADND
TRBHEAS N TRE PasT Vit REPARS TO may LD UniT

May we use your name as a reference to your neighbors and
others in your area? ‘{é_,

How would you rate our company overall? (:jé 321
Comments or Sugzestions? COMPANY ¢ PERSONNEL VERY PRCEESSIDNAL €
L= LLET‘%":BE@ CE 15 TREAT CUSTOMEZ SERVICE AS Your oW
it your feedback on-line “to a‘_:lr:lrr 1S E‘f—-‘f | Tt o
www . weaks-gervice.com/feedback. html . HI“F&&EM\‘EEE §I}
1306 South Highway 3 + League City, Texas 77573 + 1-800-443-3992 » 28h535Ed553AF b 332-9558
WwWw.WEEKS-SERVICE.COM  TrE CIRENT SAVICE -
THA MK YO SO MUCH !




