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Customer Quality Audit

Customer Name:Mr Jerry Nations

Phone Number:2813327860

Address: 2129 Bennigan St City: League City
Date of Installation: 05/06/2009 Estimator: MKD
Equip installed: Installed Coil, condensor
Installation Technician: EBR and crew

Please circle the number you feel is accurate in rating our
services; 5 being the highest rating, 1 being the lowest
rating. Feel free to comment further in the spaces provided.

Was your initial call for an appointment handled progpgly and
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Did you find our estlmator helpful in providing you w;:h the
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Do you feel that the installation lives up to all that_ you
were promised? 2 C§§4 321
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Do you know of any problems that need our attention?
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Is your home more comfortable now? veS.iwed/o /

Briefly explain the reason you chose Weeks Service Company to
install your new home comfort 7ystem
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May we use your name as a reference to your neighbors and

others in your area? /p,5

How would you rate our company overall? ff§j4 3 2 1
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WWwW.WEEKS~SERVICE.COM




